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Congratulations 
on your new 
place of study! 

• Healthy lifestyle and good 
interpersonal relationships 
affect positively to health, 
physical condition and general 
well-being. 

• FSHS supports student health. 
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Right to use the FSHS’s services 

• You can use our services 
– if you are studying for a Bachelor’s or Master’s 

degree at a university or other institution of higher 
education in Finland.  

– when you have paid your student union 
membership fee to a student union that is affiliated 
to the FSHS.  

– as long as your student union membership is valid. 
• for the full academic year, your right to use the FSHS’s services 

starts on 1 August and ends on 31 July. 

• Autumn term membership starts on 1 August and ends on 31 
December. 

• Spring term membership starts on 1 January and ends on 31 
July. 
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FSHS offers you services in 

GENERAL HEALTH CARE ORAL HEALTH CARE MENTAL HEALTH CARE COMMUNITY HEALTH 
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Units all around the Finland 

• The FSHS operates in all 
university towns in Finland. 

• You will find the contact 
information, opening times and 
telephone numbers for 
appointments and cancellations 
at yths.fi/en. 

 

Helsinki ja 
Espoo 

Joensuu 

Jyväskylä 

Kuopio 

Lappeenranta 

Oulu 

Rauma 

Rovaniemi 

Tampere 

Turku 

Vaasa 

Lahti 

Mikkeli 

Kokkola 

Seinäjoki 

Pori 
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Self is the student's own online service  
for health care issues at FSHS. 

Self is an easy and fast way to take care of your 
health care issues.  

• update your contact information, 

• manage appointment bookings, 

• view you investigation results, 

• communicate with us via chat or a contact form and 

• access to remote consultation. 

Start using Self: yths.fi/en/self 
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Your own health records  
in My Kanta Pages.   

My Kanta Pages is a Finnish citizens’ own 
online service where you can  
• browse your own health records and your 

medication recorded by healthcare services. 

• consent to or refuse the disclosure of your 
personal data. 

 

 Start using My Kanta 
omakanta.fi/en  
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An appointment for FSHS’s services 
1. . Contact us by phone 
 
 
 
 
 
 
Before appointment reservation FSHS 
make treatment need assessment. 
Assessment is made by a health care 
professional regarding access to and 
urgency of treatment. 
 
FSHS has a call-back service. Continue 
call until the machine tells you that 
your call-back request has been 
registered. 
  

 
 

2. Make an appointment 
 
 
 
 
 
 
After treatment need assessment you 
can book appointment by phone or 
when you have permission to 
appointment you can use Self. 
 
Self allows you to manage your 
appointment bookings and submit 
preliminary information forms. 
Everyone can view and cancel their 
appointments without permission. 

3. When you have  an appointment 
 
 
 
 
 
 
Make sure you arrive in time for your 
appointment. 
 
Remember to cancel your appointment in 
time if you cannot make it. 
 
Read more: Our cancellation fee policy 
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Service fees 

• You can use our services when you have 
paid your student union membership 
fee to a student union.  

• Services subject to charge 
– Specialist and specialised dentist 

– Certificates and  
statements subject 

– Read more about the service fees 
yths.fi/en/fees  

• The penalty fee for no-show 
appointments is 35 €. 

 

 

 

FSHS sends out invoices 
 by mail or via e-invoices.  

 
Start using e-invoices! 

http://www.yths.fi/en/fees
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On yths.fi/en you will find for example 

• Opening hours and contact 
information 

• Health information 
• Health advice 
• Log in to the Self 
• Online services like renewal of 

contraception prescriptions, 
remote testing for sexually 
transmitted diseases, travel 
advice and online courses. 

 

Check: yths.fi/en 
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@ylioppilaiden-
terveydenhoitosaatio 

@yths_fshs @YTHSvideo @YTHS_FIN @yths 

Make us  a part of your student life  
– also on social media! 

You will get information and tips for student health care from all our communication channels 
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Give us feedback! 

• Feedback provided by our customers 
is vital for our efforts to develop our 
services and improve our activities.  

 

Give us feedback: yths.fi/en/feedback 
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How you are 
doing? 

• The FSHS invites all first-year 
students to answer a health inquiry 
in Self. 

• You will get a personal assessment 
of your health and if needed, also a 
ticket for booking an appointment 
to our professionals. 

Answer a health inquiry in Self 
yths.fi/en/self 
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We wish you to enjoy your student life! 


